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Please use this form to provide us with the initial facts we need to provide you with a quote for installing a heat pump system.

	Date 
	

	Client Name
	

	Contact Number
	

	Email Address
	


	What is your interest in a heat pump solution?
	Passing interest
Knowledge
Live project
Qualifying exercise

	Specific area of Interest

	Air Pump

Ground Pump – Closed Loop
Ground Pump – Open Loop

	What is the client specifically looking for
	Supply only
Design/Supply

Design/Supply/Install

Design/Supply/Install/Pmng

	What type of property is being considered for a heat pump
	1-2 Bed Property
3-4 Bed Property
5-6 Bed Property
Conversion
Outbuilding
Village Hall
Church
School
Swimming Pool
Commercial Office
Commercial Warehouse
Other

	If Domestic, dwelling character

	Detached

Semi Detached

Terrace

Flat (Post 1985)

Flat (Pre 1985)

Flat above 3 Stories

Bungalow

	Is it listed property or in a conservation/SSSI/AONB

	Yes/No

	If yes to previous question please provide more information

	What insulation do you have in the property?
	Cavity

Roof

Double Glazing

Roof insulation thickness

	What is the size of the premises you are considering a heat pump for?
	0-500 sqr ft, 

500-1,000 Sqr ft

1,000-1,500 sqr ft

1,500-2,000 sqr ft

2,500-3,000 sqr ft

3,000 or more

	Nature of project

	New Build

Renovation

Minor extension

Major extension

Refurbishment

Heating/Plumbing upgrade

	Dwelling Construction Type
	Wooden

Timber framed

Glass

Traditional Brick/Block

Concrete

(Slipform/Hemcrete)

	Wall Construction
	Brick/Block Solid Single
Solid double course
Brick/Block Cavity
Rendered
Plastered
Plastered on dabs

	Premises geographical positioning

	Urban

Rural

Urban exposed

Rural exposed

	Localised annual temperature extremes 
(Obtain from Met office)
	

	If new build, is property being built to any Sustainability Code
	Level

N/a

	Are architectural Plans available
	Yes/No

	If plans are available please provide more information









	Have any SAP calcs being undertaken on the premises
	Yes/No

	If SAP calcs have been undertaken please provide more info






	Heat pump would have to provide
	Heating only

Heating & Hot Water

Hot Water

	Ground Floor Structure
	Solid Concrete

Suspended Wooden Timber

Block & Beam

Pre-cast

Stone

Other

	First Floor Structure
	Suspended wooden Timber

Block & Beam

Pre-cast

Other

	What heating sink system is being proposed
	Rads

Underfloor heating

Mixture of Rads/UFH

Swimming Pool 

	Is there
 a requirement to utilise Microbore
	Yes/No

	If Retrofit, review outputs of Existing UFH & Rads
	UFH – Gauge of pipe & Spacing
No of Rads and Outputs

	Requirement to integrate double coil tank (Solar)
	Yes/No

	Available Electricity Supply
	Single Phase

Three Phase

	Wiring/Spur requirement for HeatPump
	Yes/No

	Wiring/Spur requirement for Controller
	Yes/No

	Wiring/Spur requirement for External & Internal Thermostats
	Yes/No

	What floor material finishes are being considered
	Solid Wooden Floor

Laminate Wooden floor

Tiled Floor

Carpeted

Polished concrete

Other

	Thickness of any known insulation under finished floor surface
	


	Current Status of project
	Costing
only

Pre Planning

Planning applied

Planning obtained

Research

Tender

Building Commenced

Building Complete

	What other renewable energy solutions are being considered? 



	What renewable energy solutions are already installed?



	What External Space is available for ground works (Bore/Trench)?



	What External space is available for ASHP?



	What large expanses of water exist?



	What internal space is available – Internal Pump?



	What access restrictions exist at site for plant equipment/deliveries



	What storage facilities exist – plant equipment/deliveries



	Can the site be secured?



	Is a local water supply available? 



	Are there any working restrictions at site?



	Who else is the client discussing the project with?




	Any idea of costings



	If likely to proceed, when will the supply/install take place?



	Estimated Heat Loss:



	Estimated Ventilation rate:




NOTE: 

UFH should use a Ventilation rates divided 2. Current ratings are underestimate efficiency of UFH. 

UFH Outputs: 100w m2 @ 150mm centres Bore unknown/screed depth and insulation unknown

Energy required to a heat a cubic metre by 1 degree = 0.36w
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